
NICUknowledgeTM can be a tireless 
member of your NICU team.

It is available 24 hours a day in your NICU waiting room, ready to answer questions,
explain procedures and sooth raw nerves. NICU parents desperately seek knowledge
about what is happening, what are the doctors saying and what to expect. 

NICUknowledge was prepared by a dedicated team of NICU nurses at a major
teaching hospital to address the questions heard most often. It contains nearly 3
hours of videos and presentations, all delivered in a warm and sensitive manner. 

Available in both floor and table models. 
The floor model has a printer that can give them information
to take home. The table model is easily moved to any place
that is convenient to your or the families. 

Grants and gifts can fund your NICUknowledge.
Grateful families or local grant sources often provide funds
for programs like NICUknowledge. We can give you samples of
well-written grant applications to make this process easier. We
can even provide NICUknowledge to you for a small monthly fee
under our Technology License program. Just call for details 800-232-3151.

We handle installation, maintenance and updates, 
so NICUknowledge is easy to implement.
Purchase or license plans come with complete equipment maintenance 
and content update support, so there are no unexpected fees or costs. 

Request a FREE CD-ROM and view 
NICUknowledge on your own computer.
Call us at 800-232-3151 to request a free copy of
NICUknowledge to view on your own PC. You will
experience sample videos, hear the audio and view
the breadth of content.
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Patient Education Programs LLC, 905 N. Sheppard Street, 
Richmond, VA 23221. Phone: (804) 359-1270. 
Website: www.patientprograms.com.  
Email: mail@patientprograms.com. 



HELP FOR FAMILIESCARING FOR YOUR BABY

NICUknowledge contains nearly 3 hours of videos, audio and graphics that address
dozens of routine topics in a warm and sensitive way. Parents and families touch

the screen to find and learn what is most important to them.

Welcome To The Team (GA)

Physicians & SpecialistsI  (V )

Nursing 
Therapists & Technicians (V )

Social Workers (V )

What Did They Say (126 NICU 
terms explained)

The High Tech Mommy (GA)

Isolette (V )

Cardiac/Apnea Monitor (V )

Pulse Oximeter Monitor (V )

Ventilator (V )

IV Pump (V )

Phototherapy Light (V )

Electrodes for Cardiac 
Apnea Monitor (GA)

Pulse Oximeter 
Sensor/Probe (GA)

ET Tube (GA)

IV (GA)

UAC (GA)

Feeding Tube (GA)

NICU Experiences (GA)

The First Visit (V )

Kangaroo Care (V )

Helping Care For Your Baby (V )

Preparing To Go Home (V )

"The Roller Coaster Ride" (V )

Lights, Alarms and Monitors 
Your Baby's Environment (V )

The NICU Staff (V )

Going Home! I(V )

Your Baby's Signals (GA)

Feeding Your Baby (V )

Breast/Bottle Feeding (V )

Pumping/Labeling/Storing (V )

Preparing To Feed Your Baby (V )

Your Baby's Environments (V )

Helping Care For Baby (V )

When To Call Your PCP (GA)

Discharge Teaching (V )

Temperature Taking (GA)

Bathing Your Baby (V )

Cord Care (V )

Feeding Your Baby (V )

Developmental Exercises (V )

Bowel Movements (V )

How To Use A Bulb Syringe (V )

Diaper Care (V )

Circumcision Care (V )

CPR (GA)

Travel Safety (GA)

Monitors (GA)

Preparing Your Home (GA)

Follow Up Services (GA)

PCP (GA)

Specialist (GA)

Opthamologist (GA)

Well Baby Care & 
Immunizations (GA)

Neo-natal Follow Up Clinic (GA)

WIC Program (GA)

Home Health (GA)

GOING HOME

The Roller Coaster Ride 

Relationships 

What Can I Do? 

Services To Help You 

(GA) = Graphic with Art
(V ) = Video

A New Life in the NICU


